
Quotient is a well-established bio-manufacturing organisation where we develop and 
manufacture high quality, high value, in vitro diagnostic, immunohaematology (blood 
banking) products which are sold to hospitals and blood banks around the world.  We offer 
contract services to the bioscience industry and currently manufacture products for major 
global players in the Life Sciences sectors. Development and manufacturing capabilities 
include pilot and large-scale mammalian cell culture, polyclonal antibody formulation, liquid 
fill, and packaging.  
The company is poised for significant growth in this specialized field of medicine through the 
development and commercialisation of the next generation automated platform for transfusion diagnostics, 
MosaiQ™.  Quotient manufactures according to current Good Manufacturing Practice.  With our facilities 
growing in Edinburgh, Switzerland and the US, now is an exciting time to join the company as we advance our 
product portfolio! 
 

Senior IT Support Technician  

Quotient are recruiting for a Senior IT Support Technician to join the IT team based in Penicuik, Edinburgh.   

 
The Senior IT Support Technician will be providing 1st/2nd line support and frequent client interaction, logging 
new requests, administrating these, providing solutions and end user advice and support, helping users at all 
sites to get maximum benefit from computerised systems.  Further duties would include:  
 

 Providing Application and Desktop support. 
 Providing Server and Network Infrastructure/Voice support. 
 Assisting with IT Governance and Security. 
 User account creation and housekeeping. 
 Rolling out of hardware and software to ensure optimal deployment of resources.  
 Contacting 3rd party hardware support to report faulty kit. 
 Supporting users at our three sites in Edinburgh. 

  

 
 Appropriate experience in supporting and administering: Windows Server, Hyper-V, Network 

Infrastructure and 1st/2nd line support environment. 
 Good working knowledge of administering: Active Directory, Group Policy and Exchange. 
 Knowledge of: Helpdesk systems, SQL and SharePoint. 

  

  
 Competitive salary & benefits package available. 
 Training and development opportunities available.  

 

 

 

 


